Chapel Street Nursery School
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Results based on 57 completed surveys.
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How satisfied are you with the
progress your child has made at
Chapel Street?

Neither Dissatisfied
2% 2%

Are you satisfied that the building
and garden are clean and well
maintained?

Neither
4%

Chapel Street Nursery School Satisfaction Survey July 2022



How satisfied are you that the nursery
shows a natural learning enviroment?

Nelzher Dissatisfied
w0

N

How satisfied are you that the school
works in partnership with you to help
with your child's development?

Neither Dissatisfied
3% 2%
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How satisfied are you that there are
enough opportunities to speak to staff
confidentially if you want to?

Neither Dissatisfied
3% 2%

Are you satisfied with communication
from the nursery with information via
the website, Parentmail, phone calls
etc?

Dissatisfied
2%
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Observations

Would you recommend Chapel Street to other parents with young children?
Do you feel our staff are good at their job?

Do you feel that thenursery is well lead by the Head and Deputy Head?

Do you feel that the staff are warm and welcoming to your child?

Does your child enjoy coming to nursery?

Do you feel that your child is kept safe at all times?

B Yes M No
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Additional Comments

e We love the notice board at the nursery entrance, V points out the book she is
learning from.

e | have been coming to the nursery for 6 years with my children and it is the best
nursery ever!

e |I'mvery pleased with the nursery and the maintenance of it.

e The staff are very kind and polite and always ready to help. O has made great
progress since he started attending your nursery, | am very proud of him.

e Cannot fault the girl’s teacher at all, absolutely love the staff here.

e I'm very happy with how my son found himself in nursery, what he learned and how
he learnt to relate to people. Thanks so much.

e Teachers are warm and welcoming to my child.

e | really appreciate teacher’s attitude, love and care towards the children.

e Great nursery. L had struggled settling into nursery. | think this is due to me being
pregnant and the arrival of his sister. The staff spoke to him about becoming a big
brother and sent him home books for us to read together.

e | understand staff are very busy but it would be nice to hear more about what the
children do while in nursery.

e | am very satisfied with the assistance of the staff towards the development of my
son’s behavioural and speech development.

e Staff are attentive and help with my queries when needed.

e The best nursery in town, | would say. | always refer Chapel Street to my friends with
small children. Fully supportive staff, really helping with my children’s routine, both
my children cried and the teachers quickly calmed them. Thanks again, really
appreciated.

e M started nursery with ‘no English’” at all, now she knows a lot of English and can
communicate with no problems. She’s also learned numbers, colours, animals etc
and plenty of songs and rhymes which she sings at home almost every day. As a
parent, | am very happy with the communication between myself and school. Any
requests for information, advice or help have always been dealt with. Thank you.

e The nursery has this special friendly environment and M loves to go there. Every
single day she tells me who was not there, what she was doing, who she was playing
with.

e The Meadow has helped my child so much, she is trying so hard to talk and learn new
things. | am very grateful for all the help and support to me and my child.
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